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A highly motivated IT graduate with a Bachelor's degree in Information Technology from King
Abdulaziz University. Passionate about network security, system administration, and cloud computir
Eager to leverage academic knowledge, internship experience, and problem-solving skills in an IT
Support Specialist role. Adept at working in fast-paced environments and quickly adapting to new
technologies.

IT Support Intern, King Abdulaziz University Hospital | Jun 2023-Aug 2023

. Provided technical support to hospital staff, diagnosing and resolving hardware and software
issues, ensuring seamless IT operations.

. Assisted in deploying and configuring new medical software applications while ensuring
compliance with hospital IT policies.

. Collaborated with the IT team to monitor and maintain the network infrastructure, helping
reduce downtime and enhance performance.

Bachelor of Science in Information Technology, King Abdulaziz University |
Jan 2020-Aug 2024

. Relevant coursework: Network Security, Systems Administration, Database

Management, Software Engineering

Mawhiba Program Scholar, King Abdulaziz and his Companions Foundation for
Giftedness and Creativity | 2014-2018

. Selected for the prestigious Mawhiba program, receiving advanced academic training

and participating in exclusive opportunities for gifted students in Saudi Arabia.

Operating Systems: Windows, macOS, Linux.
Networking: TCP/IP, DNS, DHCP, VPN.

Software: Microsoft Office Suite, Remote Desktop Tools.
Programming: Python, HTML/CSS, JavaScript.

Cloud Platforms: Microsoft Azure.

Introduction to Cybersecurity | 2021

Issued by the Ministry of Communications
and Information Technology

Member, Saudi Council of Engineers (SCE)

« Specialization: Information Technology

Valid from September 2024 — September 2025
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